
 
 

 
 

 
 

January 2012 

 

Dear St. Paul’s Home resident, families, and staff: 

St. Paul’s Home is the place where residents, families and staff, as well as the Belleville community, can have faith 
in.  

We were disappointed to see the lack of proper context in the characterization of St. Paul’s Home in the Sunday, 
January 20, 2012 Belleville News Democrat article, which published survey inspection results from August 2010 to 
October 2011 without further explanation. St. Paul’s did make a concerted effort to clarify the misunderstanding of 
the surveyors during this inspection, but did not continue to dispute the findings because of the significant cost 
involved.  To have continued with the dispute would have taken staff and financial resources away from caring for 
our residents and this cost outweighed the benefit. 

Here are some facts that the newspaper article did not address. 

o Our annual resident satisfaction surveys performed this fall by an independent agency show a very high 
level satisfaction from those we care. We are planning family meetings to review these results with you 
very soon. 

o St. Paul’s Home performs at or better than the national and state averages for 22 of the quality measures 
set by the Centers for Medicare and Medicaid Services.  Many of these standards are hard to achieve and 
we are proud of these results. 

o We remain committed to the highest quality of resident care and at no time during the survey process did 
resident care result in harm or endanger a resident.  These are misleading terminologies in the rating 
system and we want to assure that this is not misunderstood. 

The Centers for Medicaid and Medicare Services has found the 5-star long term care rating system from which the 
Belleville News Democrat quoted information, to be flawed. It is scheduled to be replaced this spring. Those in the 
long term care community know this as common knowledge. We also want you to know that the information in the 
article was not reflective of our most recent annual regulatory visit from the Illinois Department of Public Health.   

We stand with long term care providers who are speaking out about the inadequacies of the current nursing home 
rating system. The Life Services Network, an organization that represents more than 500 leading providers of care 
services for older adults in Illinois, is also in the process of reviewing the state survey experiences of local long term 
care providers while collaborating with the Illinois Department of Public Health.  

We thank you for your support as we continue to provide the loving, compassionate care you know St. Paul’s for 
and we are available to talk with anyone who may have concerns as a result of the Belleville News Democrat 
article.  

Our door is open and you can reach us at (618) 233-2095. 

 

Yours in Faith and Service,  

St. Paul’s Board of Directors and St. Andrew’s Management Services  

Nursing Facility 
1021 West E. Street 
Belleville, IL  62220 

618-233-2095 
618-233-2109 fax 

Retirement Apartments 
901 West E. Street 

Belleville, IL  62220 
618-233-2318 

“A PLACE TO HAVE FAITH IN” 
We are a non-profit, faith based organization. 


